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Callisto Printer Preventative Maintenance Procedure Basic Inspection + Cleaning  
 

Information Pre-Inspection 

Printer Serial Number  

Service Date  

Customer Name 
Phone 
Email 
Location  

Technician Info  

PrintBar Engine  

 
 
 

Software/Firmware Versions Pre-Inspection Post-Inspection 

Master Version   

Board Version   

Operator Panel   

NeuraQ   

PrintBar Engine   

Controller (OEM2)   

Printbar Interface   
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Inspection Item 
Printer 
Power Pass 

Repair 
Required Notes 

Vacuum Fan 
Operation  ON     

Sensor Values  ON    Complete the table below. 

Service Sled % 
Replace Service 
Sled?  ON     

Run Cleaning 
Sheet  ON     

Clean printhead 
if/where Needed 
  ON      

Clean Output 
Surface and 
Zigzag Trough   ON      

Clean Drive 
Roller 
  OFF      

Controller Board 
Replacement 
(Optional)  OFF     

 

 

Media 
Position/Sensor Applicable Cases 

Mark 
Sensor 

Gap 
Sensor 

Paper Present 
Sensor 

No Media All    

Media Present All    

Gap (Media Backing) 
Die-Cut Media with Matrix 
Removed    

Black Mark 

Die-Cut Media with Black Marks 
Well Log Paper 
Any Media with Black Marks    
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